
Utah Public Education: Where Should I Start?

For Emergency Safety Concerns
Division of Child and 

Family Services (DCFS)
(855) 323-3237
dcfs.utah.gov

SafeUT
Crisis Hotline

(833) 372-3388
safeut.org

Call Local Law 
Enforcement

Start
Local

I have a 
QUESTION...

See Tips for 
Helpful 

Information 
on Page 2.

Many answers can be 
found online.

CONTACT
Your School or 

LEA Administration

Local Education 
Agency (LEA) refers to 
public school districts 

and public charter 
schools (see page 2).

CONTACT
Utah State Board of 

Education (USBE)

Phone: 801-538-7500
Web: schools.utah.gov/

departments
or schools.utah.gov/parent

I have a 
CONCERN...

CONTACT
Your Student’s 

Teacher

THEN 
Principal or 

School Director

THEN
LEA Administration 

(example: Superintendent, 
Executive Director, etc.)

THEN
LEA Board

Still unable to resolve your concern? 
Contact the Public Education Hotline, or 

see Page 2 for additional resources.

PUBLIC EDUCATION HOTLINE
Email: audit@schools.utah.gov
Web: schools.utah.gov
Call: (801) 538-7813

ADA Compliant: 4/10/2024



Tips to Find Helpful Information:

LEA Websites 
Find local info at:   schools.utah.gov/schoolsdirectory 
Find charter authorizer info at:  ucap.schools.utah.gov/ContactDirectory

Things to look for on the website: 

Board Contact Info Policy and Procedures
LEA/School Admin. Contact Info Student Handbook
School Directory Parent Resources

USBE Websites*

Parent Portal
Special Education 
Testing & Parental Exclusions
Safe & Healthy Schools (Bullying)
School Fees
Pupil Transportation
Educator Licensing
UPPAC (Licensed Educator Concerns)
Absenteeism & Dropout Prevention

schools.utah.gov/parent
schools.utah.gov/specialeducation
schools.utah.gov/assessment/assessments
schools.utah.gov/safehealthyschools
schools.utah.gov/schoolfees
schools.utah.gov/financialoperations/pupiltransportation
schools.utah.gov/licensing 
schools.utah.gov/policy/uppac?mid=903&tid=1
schools.utah.gov/prevention/absenteeismdropout

State Websites
Utah Code (State Statute) le.utah.gov/xcode/code
Utah Administrative Code (Board Rule) schools.utah.gov/administrativerules
Financial Info transparent.utah.gov
GRAMA Requests openrecords.utah.gov
Utah Open and Public Meetings Act utah.gov/pmn

Other Websites
Legal Self Help Center utcourts.gov/selfhelp/contact 
Office for Civil Rights (OCR) hhs.gov/ocr
UHSAA (School Sports) uhsaa.org

*For a full USBE Department or Program directory, see: schools.utah.gov/departments
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